Ayamnté meAd,
H 81e00uvomn kat to mpoowmiko tov Hotel Palladium Sithonia cag kaAwaoopifouvv
KOl 00G EVXOVTUL KAAT Slapovr).
Ye TMEPIMTWON OV XPELAOTEITE OTIONTOTE, U1 SLIOTACETEVA ETKOIVWVIOETE UE TO
TPOCWTILKO TNG YToS0XM G
1N pe v AtevBuvon tou Eevodoyelov.
Lag euYOUAOTE Pl EVYAPLOTN SLapovi) Kal EATII{OVE VO EXOVLE TNV XAPA VX GO
KAAWGOPIoOUE KALTIAAL 6TO EMOUEVO 060G TAEISL TNV XAAKLSIKN
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Dear Guest,
The Management and the staff of Hotel Palladium Sithonia
welcome you and wish you a pleasant stay.
If you need anything, please do not hesitate to contact any member of Reception
staffor the Hotel Management.
We wish you enjoyable stay and we hope to have the pleasure to welcome you back
during your next trip to Halkidiki

TENIKEZ NAHPO®OPIEZ | GENERAL INFORMATION

YNOAOXH | RECEPTION
To tuRua Yrodoxng Aettoupyel 24 wpec. KaAéote 9 yla onoladrimote mAnpodopia

The Reception desk is available 24 hours. Dial 9 for any further information

CHECKIN 1 CHECK OUT

H eloodo¢ oto Swpatio tnv nuépa adleng eivat amod tig 14:00 kot n avaywpnon £wg tig 10:00. Eav
ETUOVUELTE VA AVAXWPHOETE KATIOLEC WPEG OPYOTEPA TIOPAKAAOUUE EVNUEPWOTE TO TUAHA YTIOS0XNC
yla tuxov dtabeopdtnta pia nuépa vwpitepa amod tnv avaxwpenon oag.

Check-in on your day of arrival from 14:00 Check-out on your day of departure is until 10:00 am. Should you

wish to extend your stay for a few hours, please check availability at the Reception desk one day before
departure



EXPRESS CHECK OUT

Express check-out eival StaBgouo eite cupmAnpwvovtag pia l8IkA Goppa 6To TUAUAYTOSOoXNG lte pe
check out omoladnmote oTyun, Kia NUEPA TPLV TNV avaxwpnaon oag. To Tunpa Yrodoxng Oa mpémet va
evnuepwOel yla to altnud oag £éwg Tig 21:00 TV mponyoUUEVN NUEPA TNG AvVaXwWPENoNC.

Express check-out is available either by filling-in a special form at the reception desk or by checking-out
at any time, a day before your departure. The Reception desk should be informed about your request
by 21:00 the previous day of the departure

MOAITIKH KAI AIAAIKAZIA COVID-19POLICY AND PROCEDURE COVID-19

Oa BENaUE va 00G EVNUEPWOOUUE OTL EXOUUE AAPEL OAEC TIC amapaitnTeC MPodUAALELS Kal
akoAouBolpe avotnpd oAa ta npoturia HACCP pe TeEKUNPLWUEVEC SLAdLKAGLEG yLa TNV UYLELWVA, TV
UYELD KoL TNV A0PAAELD OAWV TWV ETILOKETTWV KAL TOU TIPOCWTIILKOU UOG, TIPOKELUEVOU VOl
Slaodalicoupe OtL Ba £xete e€alpeTikni Kot aodaAnG cUVOALKA eunelpla. O oTOXOG KaL N AELTOUPYLKN
pog doun eivat va Sltatnpolpe cuvexwe £va KoBapo Kol amoAupavTiko neptBaiiov, pe 600 to dSuvatov
Alyotepn ULk emadr, OTIOU OL ETILOKENMTEG UMOPOUV VO AloBAVOVTAL AVETA KL VO AITOAQUCOUV LIE
aodaleta g Slakomeg toug pall pag.
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We would like to inform you that we have taken all the necessary precautions and we are strictly
following all the HACCP standards with documented procedures for all of our guests' and staff' hygiene,
health & safety, in order to ensure that you will have a great & safe overall experience. Our goal and
operational structurer is to constantly keep a clean and disinfected environment, with as possible less
physical contact, where guests can feel comfortable and enjoy safely their holidays with us.

*QPEZX AEITOYPTIAZ | OPERATIONS HOURS

Kevtpwko Eotiatoplo | Main Restaurant
Mpwwo| Breakfast 07:30-10:45

Eav BéAete cuokeuaoieg Mpwivoy, TPwIVo vwplic i Mpwivo oto SwWUATLo, KAAESTE TO 9.
If you want packed breakfast, early breakfast or breakfast in the room please dial 9.

Mnoap Moivag | Pool Bar
08:00-23:00

* To wpapLa evoéxetal va aAAAEouV cU WV HE TIG AVAYKES TNG EMOXNS
* The Operations hours may change depending the seasonal conditions

24/7 Yrninpeoia Awpoartiou: KaAéote 9 | 24/7 Room Service: Dial 9

YMNHPEZIA META®OPAZ ANMOZKEYQN | TRANSFER OF LUGGAGE

MapakaleloTe va EMLKOWVWVHAOETE HE TO TUAKA YTIOSOXN G O MEPIMTWON TOU XPELAlEOTE UETADOPA ATTOOKEUWV.
Please contact reception in case you need luggage transfer.



THAEDQNA | COMMUNICATIONS

TnAedwvikn Mpappr) Awpoartiou: NMAnktpohoyrote aneuBeiag tov aptBud Swuatiou mou
emBupeite va pAnoete
Room Lines: Directly dial the number of the room you want to call

E¢wtepkn tnAsdwvikn ypoppr): MAnktpohoyrote To 0 Kat LeTd Tov aptfud
Tou emBUpElTE va KAAECETE

External Lines: Dial 0 and then the number you want to call

WI - FI

AlaBéoipo eAéuBepa oe GAOUG TOUG XWPOUG Tou Eevodoxeiou
Available free in all the hotel areas

Wifi Name: Palladium Sithonia - Password: palladiumguest

2YMBAZH ME EZTIATOPIO | COOPARATION

OL ETILOKETTEG PO UItopoUV va Ttapayyeilouv omectoAtté ¢payntol mou Sev UTTAPXOUV OTO HEVOU aTtd TO €0TLATOPLO Pag. To
gevoboyeio pog €xel oupBorato cuvepyaoiag ano tnv TaBépva MNwpydkng oto KaAauitot.

Our guests can order food specialties that are not on the menu from our restaurant. Our hotel has a cooperation contract with
Taverna Giorgakis in Kalamitsi.

KAOAPIZTHPIO | LAUNDRY CLEANING SERVICE

Oa Bpeite tnv Alota kabaplotnpiov otn viouAdra tou Swuatiou oag, Ta mapadidete oto
TPOOWTTLKO KaBaplotntag Swpatiwv. H mapadoon ylvetat eviog 48 wpwv

You will find the laundry list inside the wardrobe. Please give it to your housekeeper. All
orders will be returned within 48 hours

AEKTEZ NIETOTIKEY KAPTEZ | ACCEPTED CREDIT CARDS

VISA .

mastercard

NOAITIKH KANNIZMATOZ | SMOKING POLICY

A€V ETUTPEMETAL TO KATVLOMO 0TA SWUATLO KOL OTOUC ECWTEPLKOUG XWPOUE Tou Eevodoxeiou
Smoking inside the rooms or enclosed hotel areas is not allowed

CCctv

CCTV Aettoupyel yla tnv achaAela 6o oe OAOUG TOUG XWPOUG TOU
Eevobdoyelou.Mapakaleiote va onueLwoeTe OTLTO Eevodoxelo Sev euBUveTaL yLa
TNV anwAela oA WV KATA TNV SLAPKELA TNE TTOPAUOVI G OO

CCTV Operates for your safety in all areas of the hotel.

Please note that the hotel is not responsible for the loss of valuables incurred
during your stay

GDPR

Me tnv unoypadn cag, divete Tn ocuykatabeor oag oto Hotel Palladium Sithonia yia tnv
enefepyaoia Kal xprion Twv MPOCWTIKWY 0a¢ oToleiwv oludwva pe to GDPR

yla S1olkNTIKoUG Kol EUIMOPLKOUE oKomoU¢, KaBwg Kat yla Adyoug pootaciag tng dnuootag vyeiag.
By signing you give your consent to Hotel Palladium Sithonia for the processing and use of your
personal information according to GDPR for administrative and marketing purposes as well as for
reasons of public health protection.



